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Patient Discovers Rehabilitative 
Services Cares for You Well
Jim Schaben came to Rehabilitative Services at the Columbus 
Wellness Center after a total knee replacement on his right knee. 

He has only good things to say about the experience, the care  
he received and the progress he made. 

Schaben did inpatient and outpatient physical therapy with 
Rehabilitative Services for about 10 weeks. He had sessions 
roughly three times a week with therapists Lisa Hellbusch, PT, 
DPT; Kyle Eller, PT, DPT; and Meghan Jantzi, PTA. 

After each visit, he was impressed. 

MOTIVATION TO DO BETTER, HEAL FASTER
“They had this ability that really shocked me. If I went in and 
said, ‘Monday it was hurting here and today it’s hurting here,’ 
they knew exactly what exercise to do that day to strengthen that 
area and take away that pain,” he said. “I never walked away from 
there hurting worse than when I went in.”

Schaben said that happened with each physical therapist he 
worked with, and each of them brought a unique set of skills to 
their therapy sessions. 

“All of the therapists had their own way of motivating me to do 
better, to heal faster and to exceed even my own expectations,” 
he said. 

The therapists taught Schaben exercises to do each week so he’d 
have continued strengthening of his knee, his quadriceps and 
calves, and those exercises helped Schaben get back to life, and 
work, quickly. 

DOING HIS HOMEWORK
Schaben is a businessman who does most of his work over the 
phone, so he was able to get back to work within days, but he 
was also back do doing his own workouts within 10 days. He 
was able to do that, in part, because his therapists stressed the 
importance of home exercises. 

“They taught me right off the bat that one of the major causes of 
knee replacement failure was people not doing their therapy at 
home by themselves, so I did everything they asked me to do at 
home, plus more,” he said. 

Schaben said his therapists really helped him stay motivated in 
his therapy exercises, both inside and outside of the facility.

“All three of the therapists I worked with cared about me getting 
well,” he said. “They encouraged me, and at the same time, 
helped me create the discipline I needed to recover quicker.  
They helped me develop and maintain the right mental attitude.”

POSITIVE ATTITUDES MAKE A DIFFERENCE
This positive attitude was something Schaben noticed in his 
therapists, and at the facility, during his first visit. 

“The atmosphere that they create in that therapy center, it really 
helps the patient recover faster,” he said. “All the employees 
have a great attitude. They all want to help somebody. The 
cohesiveness between the different therapists and the friendliness 
among the entire group was absolutely outstanding.”

Schaben is now recovered from his knee surgery and no longer 
needs physical therapy, but he would recommend Rehabilitative 
Services to anyone who does. 

To learn more about Rehabilitative Services at the Columbus 
Wellness Center, visit www.columbushosp.org. 

Jim Schaben, right, pictured with Physical Therapist Kyle Eller. Schaben appreciates 
the motivation the Rehabilitation Services therapists provide to help him heal faster.


